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U.S. Grain Storage Capacity
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Knowledgeable and skilled staff

* On-going training 1s a must
* Be familiar with the contracts you offer and WHY

* Know the other contracts in the market, how they work, and if you don’t
offer it, why not.

* Realize not every farmer 1s the same, be prepared to handle them
differently.

* Have a basic knowledge and understanding of what’s happening in the
market, be able to quickly summarize.

* Help the farmer by giving him help that 1s actionable.
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Farm Visits




Method for tracking and sharing of information
internally

Important for all sizes of operations

Must communicate important information to avoid repetition

Organized and easy to use.

Allows management to monitor progress

CRM, OneNote, Excel Spreadsheets (Shared), Google Drive
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U.S. Corn Ending Stocks/Use and Average Farm Price
Source: WASDE 11/09/16
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U.S. Soybean Ending Stocks/Use and Average Farm Price

Source: WASDE 11/09/16
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U.S. All Wheat Ending Stocks/Use and Average Farm Price

Source: WASDE 11/09/16
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Henging at different times.

dynamic and effective don’t change their message,

the message 1s applied

nmunication is the key!
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